ﬁ

(; 3(5,(1 &( 7+(
- 00 &",))(5(1 &(

" VFRYHUWH & XOMUH DQG YHH W KDV HW
- 00 & $SDWWDVDQ( [ FHBWRDBOFHWR: RU




$ 0 (66%* ()520

7+( 35(6, (17 &2

© 00 & KDVEHHQSURXG \R \HYH WLV FRP P XQW IGFH : HWHDWRYHU

SDWHQN DQQXD®  Z KIEK IGFOGHV SDWHQNVIQRXU( P HJHGR\ ' HSDWR HOADBCH
7KIVFRP P VR HQMWR RXUFRP P XQW VD WP HQAR WH [P SRUBGFH R D UREXWV
KHDOMFDUH \ MMP 1Q-RKQIRQ & RXQN

2 HR P\ SURXGHW\P RP HQN'Z DVZ KHQ: 0 0 & UHFHYHG IWVHFRQG | YH WEURYHID®
KRVSMIZOTXDON DAY 1URP WH & HQMYIRUO HAFDUWH 0 HAEDIG6HYIFHY &0 6 WH
KL KHWADAD) D KRVSMBFDQDFKIHYH : HDUHRGHR RQD  KRSMIW'IQ0 MRXUR
UHFHYH WY GMACPARQWIVA DU/ HWWDQ KRS (MR LIGH FXUHQ® KRG WLV
DAY P DNQI MDQLGFUHAE®! DFKIHYHP HQAYRUD KHDGMFDUBH M MP R RXUM] H 7KLV
UHFRI QURQ UH BFW\WH GHAFDWRQDQG H SHWH R RAURXMEBQEQ SIRYIGHYDQG
B Z KR Z RINWHBMO® R GHDHUMRS WHUKHDOMFDUH VHYEHY

2 XUKRSMIAFRXG UHP DIQD ~XUDOKHDEMFDUH | DFLON EXVWKDWY QRAZ KDWRXU

FRP P XQW GHHGV 2 XUFRP P XQW GHVHYHV DGYDGFHG FDUH W KWKHUH Z KIEK IVZ K\ ZH
Z RINGD HO® \R EWQ) WH EHVABURYIGHY HP SG\ HHV DG VHYEHVVR WLV FRP P XQW
$GEWRD® RXUFRP P IV? HQMR KHD@MFDUH H FHBIGFH H] \WQGVEH RQG SDWHQAFDUA
TKURX K LQUWDWYHV @H WH + HDEMFDUH : RN RUFH ,QUDWH Z H DUH DPWYHO DCGBRIQ)
Z RUNRUFH \KRWEU HVE\ LQHVAD) LQHGXFDWRQ BHFUAVR HQVDQG UHMOQARQ VAWM VR
HOUXUH WH | X\WWUH Rl TXDOV KHDEMFDUH LQ RXUBI IRQ

" H\GLWM WH FKDQJ HV DQG FKD@BIQ) HVWDWFRP H Z W H SDQEQ) VHYEHY RXUIREXVKDV
UHP DIGHG WH \DP H VR P DNH HYHW HP SB HH SDWHQADQG WHUBYHG RGHVI HHOD
IDPLO , DP SIRXGR RXUWDP DQGNIRZ WH DUH KRQRUHG R VHYH WLV FRP P XQW

, BRNIRZ DG R P HHWQJ \ RX DQG KRSH WDW RX Z IOGFRP HVR NJRZ DQG ®YH Z KDW
PDNHV: 00 & GLIHHQN

'$5,1'$- ' ,& 061 51 )$&+(
35(6, (17 &(2




7$%(2) &2 1 7(1 76

$9287: 00&

[($' (56+,3 7($0

2850,66,21 9,6,21 $1' 9$/8(6
. +(5( &8/785( &20(6),567

% 1(),76

1856(6 : ((. +263,78/ : ((.
+($/7+&$5( : 25.)25&( ,1,7,$7,9(
&20081,7< 3$571(5

92 ,&(6)520 285 7($0




$9R 87 : (67(51
0 ,66285,0 (' ,&5/ &(1 7(5

: HWMUD 0 MRXULO HAFDO&HQMU : 00 & 1V D QRMRUSUR IMKRSIMIOHYQ) -RKQIRQ & RXQN
0 MRXUL DQG WH \KURXQEQ) FRP P XQWAV : H FRP ELCH DEYDGFHG WFKQR®J\  ERDUG FHWWIEC
SURMGHY DQG D FRP SDWRDW WG W1 ZIWQ D PRGH) ZHBRPIQ) IDFIOV : 00 & 1D
SURXG R EH ERW D WKWMG KHDEKIFDUA SDWZHUDQG D WZ DWBQ) SOFH VR EXIG \ RXUFDUHHU

$V D IX® DFFUHGWMG DFXW FDUH PHAFDOFHQMU : 00 & RIHY D EWRDG DQJH R \HWYEH
IFOGAQ) HPHJHP FDUH REVMAEY RWRSHAE DQG JHHDOWXUJHY IDPI® DG IQMID
PHGFIGH UHKDEIMAMRQ DQG PR 2 XU IGSDWHQAVDQG RAVBDWHQASURI UDP V FRYHU HYHY Q]
|IURP FUMFDO FDUH DQG SHADWEV VR GDIQRMF WMAQ) D@ZIQ) \RX R SDWFISDM I
FRP SUHKHQUYH SDWHQAFHQMUHG FDUH

6IQFH RSHQQ) DV-RKQRQ&RXQN 0 HPRUIDOFRSMIAQ  : 00 & KDVH SDQGHG \WJ QLIEDQ®
2 XU QMIUDMG &RPPXQW &DUH 0 RGHO HKDGFHV FRRECDWRQ Z W BFDO SIRMGHY DY
\HDP B\ DFFHWVR SDWHQABFRGY WHQI WHQAQ) WH TXDDW DQG FROAMW R FDUA

$VDQHP SB\ HH \ RX NRQ DQ LQCRYDWH RU DQI] DWRQ GHAEDMG VR FRP P XQW HQJ DI HP HQADQ
RIRQ JWRZW : H IQMHWIQ FXMQ) HGIH WFKQRBJ\  |RWMU FRIDERIDARQ DQG \KSSRU
Z HEHW IQUWDWHHV VR LP SURYH ERM SDWHQARXWRP HV DQG \ RXUHP SB HH H SHIHGFH 7RI HMHL
Z H FROADMH VR EX@ D QWY GUDR R TXDOV FDUH DQG VHYEH | RUWH UWHI IRQDQG EH RQG

2 WIDOFRSIME © 00 & 3UHNHQV D\



[($' (56+,3 7($0

2 XUBDGHUKIS WDP IV GHAFDMG VR GHOHUQ) H FHSWRQDOFDUWH DQG [RUWMUQ) D \KSSRUH
Z RN HOMLRGP HQV 7KH. EUQ) H WIQIYH H SHIHGFH 1Q KHDOMFDUH DGP IQVADARQ QUUIQ) DX
| LGDGFLDOP DQDJ HP HQW 7KH WP RYHYHHV FAFDORSHIMRYY | LCDQFIDOKHDEM. DQG AW LE
JURZW ZRNQI VRIHMHUWR HOXUH : 00 & SURMGHV KK TXDONV FRP SDWRDWM FDUH R RX
FRP P XQW

YBSICEB + %DL 3FCFF 5XFAFS - BDFZ#S-EFI PFQ&)' FCF

SUMGHQN &KIH 2 SHIDWY 2 |11FHU 93 R ICDQFIDGB HMEFHY
&KIH ([ HPXWH2 [[IFHUY &KIH 1XMQ) 2 [1IFHU &KIH ) ICDCHDCR | 11FHU

5BB $ BV , BFFO$ BMEX FN¥

6WDWMI\ ' HYHBSP HQWV $WIMBQALKH 1 XMUQ)
([ HRAH 2 I1IFHU




2850,066,21 9,0,21
$1' 9%$/8(6

$W 00& RXUPIWRQ YMRQ DQG YDOHV JXIGH HHUWQ) ZH GR 7KH  UHSUMVHQARXUKDUK
FRPP W HOV\R SUIRMAQ) H FHSWRQDO FDW VR RXU FRPPXQW ZKIBI IRWMIQ) D SRVMWH
\XSSRWH Z ROSOFH ZKHH HYHY HPS® HH [HHY YDOHG DQG HPSRZHBG 7RIHWHU WH
IOSILH XV VR ZRI DV RH GHOHU H FHBIFH DQG FRMXRXA® JURZ ERW SHIR(D® DY
SUR HMRD®

. JITIPO
© 00 &\VP MRQL/VR Z RINDVRGH VR VHYH RXUFRP P XQW Z W H FHTIQFH DQG FRP SDWIRQ

7 JIPO
7R FBDWM D GUDR R FRP P V¥ HQAR H FHSWRQDCEDWHQADQG HP S® HH H SHIHGFHV

/ BMFT

¢ $PNQBTTPO &DUWH GHDHIG ZIM NQEBHW UWASHR
DQG Z WRXWMG] P HON
o $PVBCPBUPO 9N@IQ DG QUMY PHDQQIIX

UHOMRQKLSVVR Z RINVRRI HWHU
e $PVBHF $GRFDWY IRUWH EHVWIOMBMN R RX

SDWHQNV HP SBAHHV FRPP XQW DQG: 00 &

4 BCEBXET PG#FI BWPS
. H IXOORUPMRQ B H SHAWY DOHP SB HHV VR HP EWDFH RXU YDOHV DQG DGRSWKHM

WDQEDBV

e (YHY GHSDW HQNVDQG IQEMGXDODGGY YDOH DQG LV DFFRXQEE®! |RU RXU RU DQJ DWRQ
\KFFHW/

* : HFHBEWW WH DFFRP SOKP HQVR RXUFR Z ROHYDQG WFRJ Q] H D \RE Z HOGRH
e % OIQ) WHH YDOHV DQG EHKDMRY ZH VBNH SUGH DQG RZGHUKIS 1Q: 00 & PDNQI RX
Z RUINHQW\ DE®! Z KI®! H FHHAQ) WH H SHAVEMRQVR WRH Z HVHYH



- +(5( &8/785( &2 0 (6
) ,567

$W 00& ZHUH GHAFDMG \R FUDWY D SRWH LGFOMYH DQG HQYIDIIQ) Z RN HOALRGP HQY
7KDAY/Z K\ Z H OXQEFKHG WH 0 OF $ VWS 1PHSBN 1O —D KRSMIOZ IGH P RYHP HQAGUYH

B\ PSR HV IRUHP SR HHV—WR P DNH: 0 0 & \WH EHVAEOFHWR Z RINDQG J BRZ

0VS. JITPO 0 CF $VW/TF-

7R FXGYDW D IXO@) Z RISOFH WDOWYDGHY HP S HHY BRI Q] HVY RAMWIQEQ) ZRUIN DX
SURP RV J IRZ W WURXJI K HP SRZ HIP HQWV

8 | BU8 F %P

7KH 2 (H &XOMUWH WDP SOQV DQG WSSRW D ZIGH WDQIH R HP SB HH HQJ DI HP HQWVDQX
UHFRJ QURQ DPVHMAN WURXI KRXAKH \ HDU 0 DQ R WHVH HYHQA DOR Z HBRP H | DP lOHV DQG W
FRP P XQW KHSIQ) VWHQI WHQ WH FRQGHPWRQ EHE HHQ: 0 0 & HP SB\ HHV DQG WH SHRS®! Z
\HYH

( VEXH 1SODIQVT

e &HPEWDW RAWBQEQ) HP SB HH EHKDYIRU
o BXSSRWHP SB HH JURZ W

o ( FRXUIH RSHQFRP P XQFDWRQ

o (P SRZ HUIQMJ UW DQG [QERYDWRQ

o %G BASHPWKOLGFOMYH UHDMRQKISV

) RUMUFRQIMMQAHQI DI HP HQV

)PX 8 F8 PS.
7KH 2 QH & XOMUH & RP P WKH KDVWUHH \KEFRP P IWMH\
o #VIMEIH 3FBUPOTT JOT —6WHQ WHQ/WDP Z RN
DQG EHRQ QY
e $PNNVODBUPO &N QPX FSNFOU—. HHSVHP S® HHVIQ RP HG DQG YDOHG
« &CHBHFNFQU 3FDPHQLIPO—& HBEUDWA DFKIHYHP HQAN DQG ERRVV P RUD®!




&KUMR DV: BWHDW & RQMV IMWURP 6DQB OV &OX

3XP SNQ' HFRIDWY) & RQM © 00 & 5HFRIQURQ5HD



%i1(),76

: H EHIHYH RXU SHRS®! DUH RXU J WHDWMNVDWHW 7KDW ZK\ ZH RITHUD FRP SUHKHMYH DX
FRP SHWAYH EHCH LW SDFNDIH VR VIXSSRWW RXUKHDAK | LCDCQFLDOVHRXUW  SHIRDOJ BRZ W DXL
RYHDDQY HOEHQ) : KHWHU\ RXUH | XOWP H RUSDWMWP H \ RX@KDYH DFFHWWR D Z 1IGH IDQJH RI
UHVRXAFFHV \XSSRWW MMP V' DQG SHINACFHIOOICH U F GSTUPGU F NPQU (PNRX ICH ZPVS| &
EBU

) FBM *OTVBCDF

. FEDBMOTVEBCDF °. FSIBD

<RX FDQFKRRH | IRP \WWUHH SOQVEDVHG RQ\ RUIGEMGXDARUI DP LO KHDAMFDUH GHHGV
o YD\H3DQ

¢ U\ 8S30Q

o +6$ 30Q LFOGHDQHP SB HUFRQNEXWRQ
& RYHUDJ H LV DYDIDE®! DVWKH | RTZ 1Q) BIYHY

e (PSBAHH2 QD

¢ (PSBA\HH &KGUHQ

e (PSB®AHH 6SRXWH

¢ )DPI®

: 00 &V 6SHAIDOL HE RUN Rl HY DEAMRDOVDYIQIV Z KHQ \ RX XVH RXUSURIGHY DQG | DFLOAHV
/DE ZRIN DQG GDICRWIF PDJIQ) SHURPHG DW 00& DWH FRHHMG DW  IRUHP S® HH
HQR®G QD : 00 & PHIAFDOSOQ 5HDG IHHV DSS® %\VH DQG %4 8S 3MQV DUH \KEMPWAR
GHOPWEGI DG FRQXDQEFH <RX FDQ DER \DYH SHU SD\FKHFN DQQO® E\
FRP SBME D Z HRHW\FUHHAQ) DQG UHDWG DPWWAVWIURXI K WH : HIRHW3UHP XP ' MFRXQW

YEQBMOTVIBCDE ° YENB 9EOBMPG. JITPVS)
e &RYHDIHDYDIDE®! IRU PSR HH2 QD (PSR HH &KIOHQ (PSBHH 6SRX\H ) DPLO
. DQRDD@RZ DFFH SHUSHIRQ
. QHWP H RUWNRGRQAF EHGH W

7 JIPO*OTVEBCDE ° " NFSIBT
e &RHDIHRSWRY/ (PSR HH2 QD (PSBHH &KIGHQ (PSR HH 6SRX\H ) DP 1O
«  $11REDEGI FRYHDIH Z W D Z 1GH SUIRYIGHUGHE RN




%1 (),76 &2 17

0 U FS'OTVSBCDF

¢ 6XSSBP HQBAQXIDFHRIIHHGE\ 1HZ <RI/ LLH

o 2 SWRDBKRWHP ' MDEIDN—

¢ 2SWRDORY 7HP ' DDEION—

o YDME QHIQXDPFH IQWH DP RXQAR RGH WP H DQRDODDU XS \R

« OROQMY QHIQXDFH XS\R . HPSBHH C\SRAH . GHSHQBHQNFKI@G
* HRPIE@QH' 1$ WA \FUHHQIRUIDP 1O

" IVFRXQMG SHWIQXDGFH WURXIK 632 7

3FUS-NFQU

© 00 & RIHY \HHDOWMBP HOMDYQIV RSWRQY I(FOGQ E E SR DQG
5RW $QHP SE\ HUP DWK LV SDIG DQRD® RQD SURI UAIYH VFDBI XS R

1BE SNF 0 & 150
372 KRXY DUH HDUHG HDFK SD\ SHURG DQG DUH DYDIDE®! | RUX\VH [P P HADWO DI WUDFFUXXDO

. FOBN) FBM  $ PVOTFNCH

o ) UWH FRQHIY WRIK WH (P SB HH $WMEBGFH 3BRIWP  ($3 IRUHP SB HHV DQG WH!
KRX\HKRG 1QSHIRQ YILWDORUWM W

e H@HWDSSVIRUP HQBXDQG HP RARDCKHDEM,

o $ SHYUYHDWRQSRRP Z WY P DWDJ H FKDILY | RUVAHW UHIH

e 9MWIURP 7KRP DV RXUHP RARQDOKSSRWY RGHQS5HWIHYHU

e 2 Q\MDFFHW\RDQ(PS® HH: HBHQ $GYRFDM

"NMYXCM 4QFCEXCH" DDPVQAT ' 4"
2 [1HIHG WRXIK 9R D HP SB\ HHV FDQ HQURDIQ 0 HAFDO) 64
RU HSHQGHQA& D) 6$

11 ZTDBNM FBM 8 FN@OFTT

e 8SW \HDUIRUJ\P IHHVRUWDFH P DUDWRQUHP EXYHP HQ/
e $FFHWWR WH KRSMBO/5HKDE 6HMEHVI\P - RAMGH Z RINKRXY
e ' MFRXQMG P HP EHUKISV DWESDWASDW J\PV



%1 (),76 &2 17

SN QWZFF WIDPVAT  1FS.T

s $BG %IDPVOU RI \RXUPHD® DWWH : 00& &Dip IHDMUQ D YDUHW R UK
CHIFIRXV RSWRQY ' RODWI MWV SHUSD\ SHURG VR WH : 00 & ) RXQEDMRQ DQG WHFHLYH X
HWD R

e 8 JT1.XH8 FN( J&41 PQ R SXUPFKDHVGXUQ) +RSMIQ HN

e 1IBNBDZ 2 XU UMBO SKDWPDR RIHY RHUWH FRXQMU SIRGFW DG BGFHG FR
SD\ P HQVI RUSUHVFUSWRQYXQEHUWH : 0 0 & P HAFDCSDQ

 -BDBUPO3PPN 3UYDW \SDFH DYDIDE®! | RUSXP SIQ) RUEUHDWNHHAQ

&N QWZFF 3FMFG VCE &3

1 00& HPS®HHV FDQ DSSO IRUJWQN R XS \R WURXAIK WH : 00 & ) RXQEDVMRQ!
(PSBAHH * MQ) &RPPIMMH 7KHH IXQGV VKSSRWMG B\ HPS®HH FRQAEXWRQ/ DWW
WDP P DMVI DFIQ) HP HJ HFLHVRUMP VR GHHG

" EEJPCBMIFOFGT

+BOT ¥BZT : HDUMDQVHYHY ) UGD\ ZKHQSDIHGZIW D 00 & EUDQEHG RIVSRWW\KLW
3FGSBMPOVTFT 2 |1 HHG | RUKDUG VR BHFUMMBRMRQ/

" QOVBMBBJTF  $@HID [EGI HP S& HHV UHFHYH DQDQQRXDADMH EXIGNQR WH EXGI HW

) PNEBZ ( J& (DFK \HDU : 00& HPS®HHV WFHYH D KREED\ JUWDV D VRNHQ R
DSSUHFIDWRQ

$PNNVQLZ -PDBMAITDPVOT

. (QR HFOMYH \DYQIV WRXIK
RXU QI Q) WH %HGH IWVR <RX™
SWRIWDP  Z W GFDOYHQERY @H
WFNAH $FUV DG &HQADO
1 XWMRQ W XOW® YMWY : 00 &
| RUFRQMHQHQARQ VWM \KRSSIQJ

QAUQI Q) WH %ACH IWWR <RX 9 HQGR



1856(6: ((. +263,7$/

((.

$W 00& ZH EHDHH IQ FHBEWDWY RXUWDP ( DFK \HDU Z H KRWMLXWHV : HHN DQG +R\SME
© HANIQO D\ VR WHFRIQ] H WH IGFUHGE®I Z RINR RXAUMEI 1 7KHVH Z HHNY DU | LOIG Z W WHP HC
\SIWGED\V 1XQ DAMMWAY WHDW DQG RSSRUMQUWAV \R FROGHFWZ W FRZRIHY DQG Wt
FRP P XQW

) H NH U GPN $ FMCBUPOT *CDMEF

7KHVH DQXDCHYHQWV DUH D P HDQQ) I XOSDWAR RXUFXGMUH DW 00 & RITHUQ) WP H \R FHBEUDWM
FRQGHAWDQG WHFRI Q) H WH [GFUHGE®! FRQUEXWRQVR RXUWDP

( BT ( W¥FBXBZT IRUEI

4QBU8 FFL 5 FNFT DQG GUHW XS GD\V

| VSTET 4PDBM

/ VSIFT/ H UBUUF, D.DQDV&IW5R D®JDP HKRQRUQ GFDOXVAHY
5FBUSPNAZ *DF $ FBN %PONT BCE. PF

'SF. FBM ' PPE5SS/DLT

&8N QWZFF 7 FCEPS' BB  4DS/C 4BV

'BNM' VOYBZ —D FRP P XQW HYHQAZ IM( JDP HV |RRG DQG DRPRWAV

) PTQUBMS FFL" XBET  3FDPHQLIPO




+($/7+8&$5( : 25.)25&(
1.,7,$7,9(

7KH : 00& +HDOMFDUH : RINRFFH ,QUWDWH IV GAMIGHG WR \KSSRWDQG JURZ \WH @&FD
KHDGMFDUH Z RINRUFH B\ R HUQ) HGXFDWRQ DQG WDIQQ) SURIUDP VUl KWKHUH [Q RXUFRP P XQW
7KLY IQUWDWH KHSV WYGHQN DQG | XWWUH KHDOMFDUH Z ROHWY J DIQ WH WO WH. GHHG \R SIRYIGH
KLJK TXDON FDUH Z KB DOR VKSSRWY WHUSHYRDQ) URZ W DQG Z HOEHQ)

, FZ13PHIBN T *COMEF

¢ 8&)0 $BNQ — $Q IQMDPWH H SHIHGFH ZKHWH
VMGHON H S®WH KHD@MFDUH FDUHHY DQG GHYHBS
1P SRUYBQNNGY
e "5 AUMIEQWSIAZ "546 #BTF 4JF —: 00&
SDWHY/ Z W $768 \R SURYICH WDIQQ) RSSRWMQWAVIRU |
P HAIEDOXYGHQN
e . FEDBM' TTJMBOUSSBIOIH 1PHBN —$ SIRILP | |

WDWSUIRYIGHY WH KDQGV RQ WDIQQ) DQG HOXFDWRQ /
)

GHFHWDU | RUSDMFLSDQN R EHFRP H FHWIHG P HAFDO
DWMBQN

e 5VIIPO3FN CVSIFN FOU—$ EHQH MDYDIDE®! \R | X©
WPH DQG SDWWMPH HPS®HHV DIWU RH \HDU R

VHYEH \XSSRMWY FROMXHG HOFDWRQ DG
SUR HWRQDQI URZ \W

7KLY IQWDWYH RSHQY GRRY | RUGFDOWNGHQN [QMUIHMG [Q KHDAMFDUH DQG KHSV EXI@ D VRY)
Z RUNRUFH VR \HYH RXUFRP P XQW












	EXPERIENCE THE WMMC DIFFERENCE

